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Preservation of Product Procedure

1 PURPOSE

To ensure that all materials, products or services items are identified, stored and handled in a safe and
environmentally friendly manner that preserves the product’s suitability for intended use.

2 SCOPE

This procedure covers all materials, products or items under the company’s control, that are required for
service provision (including Customer supplied products) and the product/service undertaken by the
company for the customer.

3 DEFINITIONS

Company / the Company: Refers to Reay Services Group and associated entities.
System: Quality, Safety and Environmental Management Systems.

Product (input): Materials, items or goods purchased by the company or supplied by Customers for use
or installation.

Product / Service (output): The intended results of activities or processes undertaken by Reay Services
Group for a customer. Also referred to as work/s.

4 RESPONSIBILITIES

All Company employees and contractors are responsible for complying with the requirements of this
procedure.

Refer to QMS-PR0O-026 — Authority and Responsibilities Procedure for further details.

5 PROCEDURE

5.1 Inputs

5.1.1 Handling

Company personnel are to adhere to the requirements of appropriate Legislation (Coal Mining Safety and
Health Act, Workplace Health and Safety Act), Regulations, Codes of Practice, and applicable Australian
Standards for all manual handling tasks.

The company has an obligation to their customers and personnel to ensure that the quality of raw
materials, components and equipment is not affected by any improper handling and storage methods and
that there is no risk of injury to personnel due to poor manual handling techniques.

All personnel are to ensure that proper lifting techniques are utilised at all times (this topic is covered in
the HSEQ General Induction).
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Preservation of Product Procedure

5.1.2 Storage

Products that are adversely affected by the elements, such as extremes of temperature and humidity will
be identified and appropriately stored to ensure that the product quality is not adversely affected.

Personnel must ensure products are properly stored, appropriately identified and easily retrievable.
Goods that may be damaged due to improper handling and storage will also be clearly identified and
segregated. Storage areas shall be inspected using WHS-FRM-406 Workplace Inspection Checklist.

5.1.3 Preservation

Products or equipment shall be in accordance with the manufacturers or the customer’s preservation
requirements.

Where no preservation requirements are stipulated, the product or equipment, if sensitive to exposure to
the elements, will be preserved by protective covers or indoor storage where appropriate.

5.2 Output
Whilst conducting product processes (eg installation of pipe) personnel must comply with requirements
of site specific procedures for preserving the work site and materials.

Completed works shall be preserved in accord with contract specifications until final handover to client.
Project personnel shall ensure that site specific requirements and procedures are complied with to
preserve final product.

Where appropriate checks/tests (eg. Pipe pressure tests, line purging) shall be conducted as part of the

final handover to client and to ensure that products have been effectively preserved.

6 REFERENCE DOCUMENTATION

WHS-FRM-406 Workplace Inspection Checklist

Site specific procedures / operating instructions

Client site specific instructions

QMS-PR0O-026 — Authority and Responsibilities Procedure
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