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1 PURPOSE

All working at heights shall be conducted in accordance with this procedure, the appropriate Australian
Standards, and if the work is being performed on a site other than Company run sites, then the specific
site requirements apply.

2 SCOPE

This procedure is applicable to all Company service providers, sub-contract employees and employee’s
who may have a requirement to working at heights. This procedure is also applicable to Company’s
workshop facility. It is intended personnel at supervisory level will administer this procedure as required.

3 DEFINITIONS

For the purpose of this document, the following definitions will apply:
Company / the company – Refers to Reay Services Group.

Anchorage / Anchor Points – An Anchorage / anchor point means any fixed, travelling or self-locking
anchorage (defined in AS 1891.4) for attachment of a safety harness.

Drop Zone – Drop zone means an area underneath a location where overhead work is being performed
into which objects from the overhead work location may fall.

Edge Protection System – Edge protection system complying with AS 1657 means guard railing of
between 900mm and 1100mm high and a toe-board of not less than 100mm high fitted at sides, edges
and openings except at points of access from a stairway or ladder. There shall be no opening of more
than 450mm between guard railing (top rail and mid rail) and toe board and 10mm between toe-board
and platform deck.

Elevating Work Platform (EWP) – Elevating work platform means any elevating work platform, cherry
picker, crane box or platform on fixed, mobile or suspended scaffolding erected in accordance with AS
1418.

Fall-prevention System – Fall-prevention system means a lower body or work positioning harness
connected to a restraint line and attached to a fall-prevention static line or an anchorage point which
prevents a person getting into a situation where they could fall.

Fall-arrest Harness – Fall-arrest harness means an assembly of interconnected shoulder and leg straps,
with or without a body belt designed to spread the load over the body and to prevent the wearer from
falling out of the assembly.

Fall-arrest System – Fall-arrest system means a system designed to arrest the fall of a person. It consists
of a:

 fall arrest harness connected to a lanyard assembly, as short as possible and slack working length
not longer than 2 metres, and attached to a fall-arrest static line or an anchorage point where
there is a risk of free fall; or

 full body harness connected to a lanyard of not more than 300mm in length attached to a ladder
fall-arrest device which restricts a free fall to not more than 600mm.



Working at Heights Procedure

Document: WHS-PRO-008  Revision: 4 Date: 26.09.2019 (uncontrolled when printed) Page 4 of 12

Fall-arrest Static Line – Fall-arrest static line means a horizontal or near horizontal line, or vertical for a
ladder, fall arrest system. The line is connected to a fixed anchorage point at each end, to which a lanyard
can be attached. The line can be made of metal tube, metal rod, steel wire rope, and synthetic webbing
or synthetic rope.

Type I Fall-arrest Device – Type I fall-arrest device means a device that travels along a fall-arrest static line
parallel to a ladder and locks to the line when loaded. The device can only be loaded in the direction of
the line.

Lanyard – Lanyard means a line used, usually as part of a lanyard assembly, to connect a fall-arrest
harness to an anchorage point or static line.

Lanyard Assembly – Lanyard assembly consists of a lanyard and a personal energy absorber. The lanyard
assembly should be as short as practicable and the slack working length not more than 2 metres.

Overhead Work – Overhead work means working at a height above ground or floor level where
personnel, equipment or tools could fall and where employees work or have access to the area below
where the work is performed. Risk assessment methodology shall be applied to determine the most
appropriate countermeasures to be used in all instances but fall protection is mandatory once the
measured height exceeds 1.8 metres.

Personal Energy Absorber – Personal energy absorber is used in conjunction with a fall-arrest harness and
lanyard to reduce deceleration force imposed by suddenly arrested fall and correspondingly reduces
loading on the anchorage. The energy absorber may be a separate item or manufactured into the
lanyard.

Post-fall Recovery Plan (PFRP) – Post-fall recovery plan means a plan for the prompt recovery of
personnel in the event of a fall being arrested by the employed safety equipment - the rescue support
that should be available to avoid long periods of fall arrest suspension.

Safety Harness (for Elevated Work Platforms) – A full body safety harness (including lanyard) that meets
the requirements of AS 2626 and is in a sound condition.

SLAM – SLAM is a quick, easy and personalised risk assessment tool.

 The process helps us to identify about how we could get hurt in the task we are about to do.

 This is a system for risk assessment and must be conducted prior to starting any task.

On client mine sites this process may vary slightly and may have another name such as SLAM or challenge
etc.

Work at Heights – Work at heights means where there is the potential for a person to fall. The distance is
measured from the platform level to the lower level. Risk assessment methodology shall be applied to
determine the most appropriate countermeasures to be used in all instances but fall protection is
mandatory once the measured height exceeds 1.8 metres.

4 ROLES AND RESPONSIBILITIES

All company Employees and Contractors are responsible for complying with the requirements of this
procedure.

Refer to QMS-PRO-026 – Authority and Responsibilities Procedure for further details.
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5 ACTION

5.1 Work Permits
No work is to be carried out at heights unless it is in accordance with this Procedure, and where the risk
assessment dictates, a Working at Heights Permit or EWP Permit has been issued for the work. Permits
for working at heights are company registered forms as follows:

 Working at Heights Permit WHS-FRM-003

All permits will be maintained in the Company work area. At some Client sites it is a condition that the
Client permit system is used.

5.2 Establishment of a Drop Zone
Where overhead work is to be performed and there is a risk of equipment, materials or tools falling from
an elevated position, then a drop zone must be established below. The person carrying out the activity
shall ensure the provisions as follows are complied with.

A striped tape barrier (or similar) may need to be erected so as to completely surround the drop zone
with a sign on each side displaying “CAUTION - OVERHEAD WORK - KEEP CLEAR” or similar. The height of
the barrier shall be approximately one metre above ground level and will be kept in place while the
hazard is present. Any hazard or barricade tape that is installed during the project must be accompanied
by an information tag stating the reason why the tape has been installed. All tape is to be removed once
the hazard has been rectified or work has been completed.

5.3 Use of Suitable Platforms
Where at all practicable, work at heights is to be carried out from within a suitably decked and railed
structure. The minimum requirement is a fully decked work platform (at least 450 x 450mm in size) that is
fitted with an edge protection system. Access to work platforms is to be by ladder, which must be firmly
secured at top and bottom and rise 1 metre above the deck of the platform.

5.4 Use of Restraining and Fall-arresting Devices
A full body harness and a fall-arresting device system shall only be worn as a last resort where it is not
practicable to have physical barriers in place.

They should only be used by persons working at height when:

 Working outside the guard railing or in an area where there is no railing (eg. a roof, on beams etc).

 Working out of a EWP or similar.

 There is any risk of a fall from height.

No person shall wear a harness or any other fall-arresting device unless a nationally recognised training
provider has trained him or her in safe use.

Post Fall Recovery Plans should be considered before fall protection equipment is used.

5.5 Use of Ladders
Ladders purchased for use at Company and ladders brought on to work sites by contractors, shall be
designed in accordance with AS1892: Portable ladders, Part 1-Metal, Part 2-Timber, Part 3-Reinforced
plastic. Ladders will be constructed to have a load rating of not less than 120kg, and marked as such.
Ladders used for electrical work are to comply with the relevant Australian Standard.
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Fall-restraint or fall-arrest systems are to be used by persons using a ladder as a working platform where
their working height (at the level they are standing on) is greater than 1.8m above any area within the
drop zone.

Ladders constructed on site for fixed platforms, walkways or stairways shall comply with AS1657 - Fixed
platforms, walkways, stairways and ladders.
5.5.1 Portable stepladders

Portable stepladders are:

 Not to be used on working platforms to gain height above the protected edge.

 To be used only in the fully opened position.

 To be of a length that ensures a person’s feet are not positioned any higher than the third highest
tread.

 Are not recommended to be used as a working platform.
5.5.2 Single and Extension Portable Ladders

Single and extension portable ladders are to:

 Be pitched at a slope of not less than an angle of 1 horizontal to 4 vertical, or more than an angle
of 1 horizontal to 6 vertical.

 Extend 1 metre above the surface where a person can gain access.

 Be either fibreglass or timber without metal bracing or strapping for electrical or instrumentation
work.

 Be secured against movement and supported from a firm, level, non-slip surface (person to hold
ladder while it is being secured).

 Not be used in access areas or within the arc of any door opening unless the access is barricaded
and signed and the doors guarded or securely blocked.

When a single or extension ladder is used against a wall or flat surface, where it is not possible to secure
the ladder, the ladder shall be footed by an assistant at all times. Only one person is to be on a ladder
and shall face the ladder having three points of contact with the ladder at all times until secured by a fall-
arrest / prevention system.
Where a series of ladders are used to gain access to an elevated surface, landing platforms will be
provided at every 6-metre interval.

CAUTION: A person ascending or descending a ladder is not to carry any item of equipment or tools.
Equipment and tools will be hauled up only after secured by a fall-prevention system.

5.6 Use of Elevating Work Platforms
The design and operation of elevating work platforms (EWP), that comply with AS1418.10 Cranes –
Elevating work platforms, design, AS2550.1 General requirements for the safe use of cranes and
AS2550.10 Safe use of elevating platforms shall be used where it is deemed most appropriate to do the
job in a safe manner. Generally, persons using a EWP shall:

 Be competent and authorised.

 Use a fall-arrest / prevention system.

 Not leave the confines of the platform edge protection unless the platform has been fully lowered
or the person is adequately secured/restrained.
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5.7 Height Safety Equipment and Requirements
Height safety equipment shall comply with AS1891 Industrial fall-arrest systems and devices, Part 4:
Selection, use and maintenance.

6 RECORDS

Personal lifting equipment inspection reports.

7 REFERENCES

Work Health & Safety Act 2011
Work Health & Safety Regs 2011
AS1418.10: Cranes – design specifications: Elevating work platforms
AS1418.17: Design and construction of workboxes
AS1576.1: Scaffolding – General requirements
AS1657: Fixed platforms, walkways, stairways and ladders
AS1891: Part 1: Safety belts and harnesses
AS1891: Part 2: Horizontal Lifeline and Rail Systems
AS1891: Part 3: Fall arrest devices
AS1891: Part 4: Selection, use and maintenance
AS1892: Portable ladders. Part 1-Metal, Part 2-Timber, Part 3-Reinforced plastic
AS2550: - Part10: Cranes – safe use: Elevating work platforms
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8 ATTACHMENTS

8.1 Operating Guideline - Working at Heights and Below

NOTE: Working at a height above 1.8 metres (above your head) fall

5

4

Harness

Energy
Absorber

Anchorage
Point

Handrail

Solid
Barrier 2

3
Scaffold

EWP

Lanyard
Limit

Lanyard

1 1. First you should try to bring the job
to ground level so there is no risk of
falling.

If you can’t:

2. Put up a solid barrier or hand rail
so you can’t fall.

If you can’t:

3. Use a platform to work form such
as a scaffold or an elevated work
platform (EWP).

If you can’t:

4. Use a restraint device or a harness
and lanyard that will stop you
reaching the edge.

If you can’t:

5. Wear a harness and lanyard (with
energy absorber) that will arrest
you should you fall.

If you can’t:

6. Don’t do the job! Go and see your
Supervisor.



Working at Heights Procedure

Document: WHS-PRO-008  Revision: 4 Date: 26.09.2019 (uncontrolled when printed) Page 9 of 12

8.2 Operating Guideline for Safety Harnesses

6

Safety
Harness

Energy
Absorber

Lanyard

Anchorage
Point

2

3

Top
Position

2

4

6

Double Acting
Snap Hook

Rudd Lugg

FairlightInternational

1. Can you remove the risk of falling? If
no, wear a safety harness.

2. You must wear a full body harness
with a lanyard connected at the rear
Dorsal.

3. You must use a lanyard with energy
absorber or, a fall arrest device and
energy absorber.

4. Always use a double acting snap
hook to prevent unfastening (roll
out).

5. Check the harness condition.

6. You must connect to a suitable
anchorage point or static line.
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8.3 Operating Guideline for Working with Ladders

8

4

7

6

8 H
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4

Ensure
adjustable

feet are
secure

5

5

5

CAUTION

DO NOT
OVER
REACH

DO NOT
STAND
ABOVE
THIS
STEP

SET ALL FOUR FEET
ON FIRM LEVEL
SURFACE

LOCK SPREADERS
BEFORE CLIMBING

KEEP STEPS DRY
AND CLEAN

WEAR SLIP-
RESISTANT SHOES

KEEP BODY CENTRED
BETWEEN BOTH
SIDERAILS

READ ADDITIONAL
INSTRUCTIONS ON
LADDER

7

1. Use ladders only for access or short
duration tasks. Fall Arrest systems
should be used by persons using
ladders as working structures.

2. You must choose the right ladder for
the job.

3. You must check the ladder is safe to
use.

4. Position the ladder so it is safe to
use:

 The ground should be firm and
level

 Fully open a step ladder

 Single and extension ladders
must be positioned to be stable
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8.4 Operating Guideline: Safety Line Systems

Static Line

Working 2m

Walking 600mm

Walkway

Edge

No Barrier

Anchorage
Point

(Static Line)

Safety
Harness

Walkway

7

6

5

4

2

1. You must ensure you have safe
access to the work area.

2. You must ensure if you work within
2m or walk within 600mm of an
edge there is a barrier to stop you
falling or wear a safety harness
attached to an anchorage point.

3. You must ensure you are trained in
the use of Static Lines and other
Personal Protective Equipment (PPE).

4. You must ensure the Static Line and
other Personal Protective Equipment
(PPE) are in good condition.

5. You must use static lines that have
been installed by a qualified
installer.

6. You must use an approved static
line:

 Temporary static lines can be
installed any time to written
procedures or manufacturer’s
instructions, but must be
removed immediately on
completion of the job.

 Permanent static lines shall be
authorised and installed to
written approved procedures.

7. You must ensure the Static Line is
approved for the number of people
on the line at any given time.

8. If you can’t meet these
requirements, stop the job and see
your supervisor.
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8.5 Prevention of falls hierarchy of control risk assessment model


